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LEVEL-UP!
QMS WHAT IS A

Quality Service for the Public Sector

MAKING THE SAME MISTAKES? UALITY

TIRED OF LONG PROCESSING TIME? A N AG E M E NT
EMBARRASSED FROM NEGATIVE
FEEDBACK? YSTE M

® |t is a set of activities that organizations use to identify
Its objectives and to determine processes and resources
required to achieve desired results.

Maybe it's time to
establish a QMS!

Read on to know more ® Manages processes and resources required to achieve
about QMS. results for relevant interested parties.
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wun,  The Government Quality Management Program (GQMP) assists
Eme“‘f ay > in establishing the QMS of public sector agencies for FREE.
@ s ¢ Acceptance of applications for beneficiary agencies FY 2022

A ¢ starts in October 2021. For more information, please
oap “aee™ contact Yuri R. Munsayac, GQMPO Program Manager, at

ggmpo@dap.edu.ph.
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Having second thoughts about implementing a management system?

Worried that it will cost you more?
Here are some misconceptions debunked to ease your mind if or when to

EYA implement a management system.

WHAT ARE THE
6 MOST COMMON MYTHS?

(. ITWON'T ALLOW T00 MUCH PAPERWORK AND ORGANIZATIONS ARE

o o J-FORFLEXIBILITYAND  DOCUMENTATION NOT REQUIRED TO
‘\"p /~ INNOVATION HAVE A MANAGEMENT
= SYSTEM, THEREFORE

“WE DO NOT NEED ITV”

ITIS ONLY FOR LARGE CERTIFICATIONS COSTTOOMUCH  PRODUCT QUALITY IS NOT
ORGANIZATIONS AND FOR THE N GUARANTEED
PRIVATE SECTOR ~=tili|

oap
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When an agency or organization adopts a quality management system,
numerous benefits can be acquired from it.

WHAT ARE THE
BENEFITS OF A QMS?

A

Improved risk-based thinking 2

%

Strengthened Control of nonconformities 4

Defined quality policy, objectives and plans, and well monitored 6
expectations of the stakeholders

oap
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ARE YOU INTERESTED TO ESTABLISH A QMS FOR
YOUR AGENCY OR ORGANIZATION?

THE DAP CAN ASSIST YOU !

The Development Academy of the Philippines (DAP)-GQMP
assists in establishing the QMS of public sector agencies for
FREE. Acceptance of applications for beneficiary agencies FY

2022 starts in October 2021. For more information, please

contact Yuri R. Munsayac, GQMPO Program Manager, at
ggmpo@dap.edu.ph.
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